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ALMA STREET CLINIC — PATIENT INFORMATION 

Statement 

HON HELEN MORTON (East Metropolitan — Minister for Mental Health) [5.20 pm]: I wish to comment 
on the statement that was made by Hon Sally Talbot last night about the one-page list of patients on a team sheet 
at Alma Street clinic. When it was first brought to my attention, I explained that this was a serious matter and 
urged anyone who was in possession of another person’s health record to return it to the appropriate hospital, in 
this case, the Alma Street clinic. I was very relieved to hear that the page was handed back to Alma Street clinic 
on the day that it was printed, which is the day that it was found. I had hoped that that was the extent of the 
missing information. 

Consequently, I made the comment about being pleased that any potential difficulties or damage to an individual 
patient named on the document was contained by the foresight of the person who handed in the document. I 
understand that the paper was folded when found. It would have had to be folded to fit into somebody’s pocket 
anyway. It had been opened, read and recognised, I suspect, by that person having some knowledge of mental 
health—it need not be so; that was just my assumption—and properly handed to a senior clinical person at 
the clinic. I indicated my appreciation to the person for having done that. In my view, it was an appropriate 
action and much better than someone else screwing it up, leaving it on the ground, throwing it in a bin or 
something of that nature. Initially, I was quite glad that the member of the public had acted so responsibly in that 
matter.  

Unfortunately, that feeling was dashed when Hon Sally Talbot made her speech last night. The member did all 
the things that opposition members do; they try to slam the government and the minister et cetera with 
everything negative possible. I understand that; that is fine. That is what oppositions do. Hon Sally Talbot does it 
reasonably well. With some pleasure, and I guess some ignorance, she potentially put the person who provided 
her with that information into a difficult situation. It now appears that the so-called member of the public did not 
go straight to Alma Street clinic and hand in the one-page document with patient information on it. The very fact 
that Hon Sally Talbot had a copy of it means that it had been photocopied. How many times, for what reason and 
who else had that paper been distributed to, we do not know. I do not believe that that action necessarily had 
regard for the rights of the patient. I can almost understand a copy being slipped under the door of a member of 
the Labor Party if they wanted to take an issue further or if they believed that somehow or other the matter was 
not going to be properly investigated if they had reported it or brought it to the attention of the appropriate 
people. We were led to believe that this person had taken it back to Alma Street clinic, had seen a senior member 
of the clinical staff and provided them with the information.  

I am concerned that this document has now been copied however many times. That member of the public could 
have taken it back to the clinic. I am really open to that outcome. Unfortunately, that would mean that someone 
within the hospital then photocopied the document and brought it to the attention of the opposition member. That 
in itself is illegal. One of the concerns I have is that this document could have been copied with the names 
blacked out. The copy of the document that I received had all the names blacked out so that I could see the 
format of the document that was being talked about. In that way we would still have maintained the privacy and 
confidentiality of the people whose names appeared on the document. However, there had been no attempt made 
whatsoever to blank out the names on the paper that was handed to me by Hon Sally Talbot, so that is 
unfortunate. Perhaps it was a member of the public who seriously had no understanding or idea about the 
inappropriateness of that action—taking the information forward to Hon Sally Talbot, if that is what they wanted 
to do—but they really should have blanked out the names for the sake of privacy. 

I will read what the Mental Health Act 1996 has to say about this; members will notice a difference. 
Section 206(1) states, in part — 

A person must not directly or indirectly divulge any personal information obtained by reason of any 
function that person has, or at any time had, in the administration of this Act or the Mental Health Act 
1962. 

A member of the public seriously does not have a function within the terms of the administration of this act. 
However, if it is a person who had been working at the hospital at the time, or if, in fact, the information that 
Hon Sally Talbot gave us is true and it had been taken straight back to Alma Street, then obviously this 
document has been printed within the hospital, and that is of grave concern to me. 

With all of that in mind, I contemplated what I should do about this at this stage, because of my concern about 
maintaining public confidentiality in respect of documents like this, so I took some advice on where I should go 
and what I should do. The advice I had was that I should notify the police; that I refer this matter to the police to 
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investigate whether any criminal offence has been committed and that I provide a copy of the document to the 
State Solicitor so that he can advise what, if any, further action is appropriate for me to take. 
Unfortunately, something that I thought had been handled incredibly well and responsibly by a member of the 
public may not have been; but if it has been, someone else has acted in a very irresponsible and inappropriate 
manner. I feel that I have an obligation to take this matter to the next step to try to resolve it. That will be part 
and parcel of the total investigation that takes place on this matter. 

House adjourned at 5.27 pm 
__________ 
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